First ¥ Travel Solutions

Delivering Better Experiences

Deloitte

In safe hands

Deloitte turns to the transport experts to look after its staff on their
training journeys.

The challenge

Global consultancy Deloitte employs 16,000 people in the UK.
The company runs frequent training events for employees in different
parts of the country.

Many events are held in areas remote from urban centres, to ensure
participants are able to step back from daily business. This means there
is a frequent requirement for transfer from airports and rail stations.

Safe, smooth transport to and from these locations is critical to ensure
staff well-being and help them make the most of their training sessions.

The solution

Deloitte uses First Travel Solutions to
meet its transport needs — adding
up to around 35,000 passenger
journeys per year.

Drawing on our unrivalled
network of trusted providers,
we supply Deloitte’s transport
across the UK, from taxis to
long-distance coaches.

All operations are overseen
by our 24-hour control centre,
which is equipped to respond to
urgent requirements or last-minute
schedule changes.
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“Whatever our needs and no matter
how tight the timescales, we know
First Travel Solutions will always
respond with a first-class service.”

Ksenia Litherland
Adviser, Deloitte MCS Ltd

The result

Deloitte know they can depend on high quality transport and drivers
to meet their business needs, even at short notice.

UK-wide
travel overseen
by 24/7
control centre
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